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Essay from the year 2011 in the subject Business economics - Marketing, Corporate Communication, CRM,
Market Research, Social Media, grade: 80, De Montfort University Leicester (-), course: E Business,
language: English, comment: Very good use of theory and case description. Execellent outline/presentation ,
abstract: Introduction With the dynamic nature of the global business environment and increasing
competitive pressure, organizations are shifting from product-focused strategy to consumer-focused strategy.
With the advent of internet, consumers are becoming more knowledgeable and more aware of the various
opportunities available to them. The internet has provided easy access to new products and access to more
options leading to an expanded competitive advantage for the consumers, greatly enhancing their choices,
value and pricing flexibilities in many cases. Customer retention and loyalty has become a nightmare to
many organizations, and organizations are now involved in what can be termed "a relationship competition”
between organizations and their clients, as customers can switch from one product to the other at the click of
the computer mouse. In order to counter this phenomenon organizations are investing heavily in technologies
enabling a customer-focused relationship marketing strategy. With tremendous growth in e-business and
web-based services, organizations are therefore shifting to an internet based customer relationship
management, hence the birth of electronic customer relationship management (E-CRM). In this report a
comprehensive analysis of how IBM uses electronic customer relationship management (ECRM) to gain
insight and understanding of their customer's needs and want is carried out and also how to improve
customer's relationship by satisfying those needs. [...]
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From reader reviews:
Nancy Tandy:

What do you consider book? It isjust for students since they are still students or the ideafor al people in the
world, what the best subject for that? Just ssimply you can be answered for that query above. Every person
has distinct personality and hobby for every single other. Don't to be pushed someone or something that they
don't desire do that. Y ou must know how great and also important the book The IBM Maodel of Electronic
Customer Relationship Management. All type of book are you able to see on many resources. Y ou can look
for the internet resources or other social media.

CarlosVickers;

Do you one among people who can't read enjoyable if the sentence chained from the straightway, hold on
guys this specific aren't like that. This The IBM Modéel of Electronic Customer Relationship Management
book is readable by simply you who hate the straight word style. Y ou will find the facts here are arrange for
enjoyable looking at experience without leaving actually decrease the knowledge that want to provide to you.
The writer involving The IBM Model of Electronic Customer Relationship Management content conveys
prospect easily to understand by lots of people. The printed and e-book are not different in the content but it
just different asit. So, do you nevertheless thinking The IBM Model of Electronic Customer Relationship
Management is not loveable to be your top checklist reading book?

Mark Nixon:

People livein this new moment of lifestyle aways aim to and must have the extratime or they will get great
deal of stressfrom both lifestyle and work. So , when we ask do people have time, we will say absolutely
indeed. People is human not only arobot. Then we consult again, what kind of activity are you experiencing
when the spare time coming to you actually of course your answer will certainly unlimited right. Then do
you try this one, reading ebooks. It can be your alternative inside spending your spare time, the particular
book you haveread is actually The IBM Model of Electronic Customer Relationship Management.

Suzanne Robbins:

The IBM Model of Electronic Customer Relationship Management can be one of your nice books that are
good idea. All of us recommend that straight away because this reserve has good vocabulary that will
increase your knowledge in language, easy to understand, bit entertaining however delivering the
information. The writer giving his/her effort to set every word into pleasure arrangement in writing The IBM
Model of Electronic Customer Relationship Management yet doesn't forget the main place, giving the reader
the hottest as well as based confirm resource details that maybe you can be one among it. This great
information could drawn you into new stage of crucial imagining.
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