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The explosion of blogs, social networking sites, wikis, video sharing sites, and other powerful digital
communications platforms may be the biggest game-changer to impact business since mechanized
manufacturing. In today’s Web 2.0 world, company stakeholders--including employees, customers, and
investors--are empowered in ways unimaginable just a few years ago, and traditional corporate hierarchies
are yesterday’s news.

Rather than attempt to turn back the clock and reassert strict, top-down control over stakeholder
relationships, the smartest companies worldwide are responding with bold new digital communications
strategies based on transparency, authenticity, and inclusion, instead of secrecy, artificiality, and exclusion.

International corporate communications guru Paul A. Argenti provides a lively, up-to-the- minute review of
the Web 2.0 landscape and analyzes the increasingly central role corporate communications plays in virtually
every organizational function. Argenti and coauthor Courtney Barnes advise corporate leaders on how to
deploy proven strategies for using new and emerging digital platforms to

Manage brand identity and company reputation●

Build a culture of engagement and transparency●

Turn stakeholders into “company evangelists”●

Manage internal communications across time zones and language barriers●

Recruit and retain the best talent●

Develop compelling messages based on customer and investor needs and desires●

Argenti and Barnes provide case studies illustrating digital communications best practices at HP, Southwest
Airlines, Sony, Dell, IBM, Starbucks, HBO, FedEx, GE, and other major players.

This groundbreaking book will teach you how to gain real, manageable control over your organization’s
communications in today’s virtual world.
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From reader reviews:

Joseph Wood:

Have you spare time for the day? What do you do when you have considerably more or little spare time?
Yeah, you can choose the suitable activity intended for spend your time. Any person spent all their spare
time to take a wander, shopping, or went to the Mall. How about open or maybe read a book eligible Digital
Strategies for Powerful Corporate Communications? Maybe it is to get best activity for you. You know
beside you can spend your time using your favorite's book, you can cleverer than before. Do you agree with
the opinion or you have additional opinion?

Anthony Callahan:

The publication untitled Digital Strategies for Powerful Corporate Communications is the book that
recommended to you to see. You can see the quality of the reserve content that will be shown to an
individual. The language that writer use to explained their way of doing something is easily to understand.
The article writer was did a lot of study when write the book, and so the information that they share for your
requirements is absolutely accurate. You also could possibly get the e-book of Digital Strategies for
Powerful Corporate Communications from the publisher to make you a lot more enjoy free time.

Victor Green:

You can spend your free time to read this book this reserve. This Digital Strategies for Powerful Corporate
Communications is simple to deliver you can read it in the playground, in the beach, train in addition to
soon. If you did not possess much space to bring the particular printed book, you can buy the e-book. It is
make you quicker to read it. You can save the book in your smart phone. So there are a lot of benefits that
you will get when one buys this book.

Joyce Williams:

Reading a reserve make you to get more knowledge from it. You can take knowledge and information
originating from a book. Book is prepared or printed or descriptive from each source that will filled update of
news. On this modern era like today, many ways to get information are available for you actually. From
media social just like newspaper, magazines, science guide, encyclopedia, reference book, novel and comic.
You can add your understanding by that book. Do you want to spend your spare time to open your book? Or
just seeking the Digital Strategies for Powerful Corporate Communications when you desired it?
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