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Recognizing the inherent tensions and contradictions that result from managing people in organizations,
Human Resource Management in Public Service: Paradoxes, Processes, and Problems offers
provocative and thorough coverage of the complex issues of management in the public sector. Continuing
the award-winning tradition of previous editions, this Third Edition helps students to understand complex
managerial puzzles and covers all of the stages of the employment process, including recruitment, selection,
training, legal rights and responsibilities, compensation, and appraisal. Grounded in real public service
experiences, the book emphasizes hands-on skill building and problem solving.

New and Continuing Features

Offers additional practical tools for managers and student job seekers, more international examples, and●

more examples from hospitals and social services
Includes new sections on ethics training, motivation, psychological contracts, civil service reform, and●

workplace violence
Incorporates unique chapters on family-friendly benefits and HRM issues relating to productivity●

improvement strategies
Draws relevant managerial examples and cases from local, state, and federal government●

Balances coverage of big picture topics with the development of hands-on, technical skills●

Encourages active learning through carefully crafted questions at the end of each chapter and a mix of●

individual, group, and in-class exercises that ensure student mastery of key concepts

Human Resource Management in Public Service: Paradoxes, Processes, and Problems, Third Edition
is intended for upper level undergraduate and graduate courses in Human Resource Management in
departments of management, public administration, and political science.
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From reader reviews:

Karen Wells:

As people who live in typically the modest era should be up-date about what going on or details even
knowledge to make these individuals keep up with the era that is always change and move ahead. Some of
you maybe can update themselves by examining books. It is a good choice for you personally but the
problems coming to anyone is you don't know which one you should start with. This Human Resource
Management in Public Service: Paradoxes, Processes, and Problems is our recommendation so you keep up
with the world. Why, as this book serves what you want and want in this era.

Steve Diaz:

The experience that you get from Human Resource Management in Public Service: Paradoxes, Processes,
and Problems may be the more deep you rooting the information that hide into the words the more you get
considering reading it. It does not mean that this book is hard to recognise but Human Resource Management
in Public Service: Paradoxes, Processes, and Problems giving you excitement feeling of reading. The article
author conveys their point in particular way that can be understood by means of anyone who read the item
because the author of this e-book is well-known enough. This kind of book also makes your own vocabulary
increase well. So it is easy to understand then can go along, both in printed or e-book style are available. We
highly recommend you for having this particular Human Resource Management in Public Service:
Paradoxes, Processes, and Problems instantly.

Elliott Preciado:

People live in this new moment of lifestyle always make an effort to and must have the extra time or they
will get lots of stress from both daily life and work. So , whenever we ask do people have free time, we will
say absolutely without a doubt. People is human not a robot. Then we request again, what kind of activity do
you have when the spare time coming to a person of course your answer can unlimited right. Then do you
ever try this one, reading publications. It can be your alternative within spending your spare time, often the
book you have read is definitely Human Resource Management in Public Service: Paradoxes, Processes, and
Problems.

Linda Howard:

With this era which is the greater man or woman or who has ability in doing something more are more
treasured than other. Do you want to become among it? It is just simple method to have that. What you must
do is just spending your time little but quite enough to have a look at some books. One of several books in
the top listing in your reading list is definitely Human Resource Management in Public Service: Paradoxes,
Processes, and Problems. This book that is qualified as The Hungry Hillsides can get you closer in getting
precious person. By looking right up and review this e-book you can get many advantages.
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