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In our default state, our brains constantly get in the way of effective communication. They are lazy, angry,
immature, and distracted. They can make a difficult conversation impossible. But Andrew Newberg, M.D.,
and Mark Waldman have discovered a powerful strategy called Compassionate Communication that allows
two brains to work together as one. Using brainscans as well as data collected from workshops given to
MBA students at Loyola Marymount University, and clinical datafrom both couples in therapy and
organizations helping caregivers cope with patient suffering, Newberg and Waldman have seen that
Compassi onate Communication can reposition a difficult conversation to lead to a satisfying conclusion.
Whether you are negotiating with your boss or your spouse, the brain works the same way and responds to
the same cues. The truth, though, is that you don't have to understand how Compassionate Communication
works. You just have to do it. Some of the ssimple and effective takeaways in this book include: « Make sure
you are relaxed; yawning several times before (not during) the meeting will do the trick « Never speak for
more than 20-30 seconds at atime. After that they other person's window of attention closes. « Use positive
speech; you will need at least three positives to overcome the effect of every negative used ¢ Speak slowly;
pause between words. Thisis critical, but really hard to do. « Respond to the other person; do not shift the
conversation. « Remember that the brain can only hold onto about four ideas at one time Highly effective
across awide range of settings, Compassionate Communication is an excellent tool for conflict resolution
but also for simply getting your point across or delivering difficult news.
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From reader reviews:
Fred Miller:

This Words Can Change Y our Brain: 12 Conversation Strategies to Build Trust, Resolve Conflict, and
Increase Intimacy are usually reliable for you who want to become a successful person, why. The
explanation of this Words Can Change Y our Brain: 12 Conversation Strategies to Build Trust, Resolve
Conflict, and Increase Intimacy can be one of many great books you must have is definitely giving you more
than just simple examining food but feed you with information that probably will shock your earlier
knowledge. This book is definitely handy, you can bring it just about everywhere and whenever your
conditionsin the e-book and printed types. Beside that this Words Can Change Y our Brain: 12 Conversation
Strategies to Build Trust, Resolve Conflict, and Increase Intima cy forcing you to have an enormous of
experience for example rich vocabulary, giving you demo of critical thinking that we all know it useful in
your day action. So, let's have it and enjoy reading.

Marie Slaughter:

Reading a book to be new life style in this calendar year; every people lovesto learn abook. When you learn
a book you can get a great deal of benefit. When you read books, you can improve your knowledge, since
book has alot of information into it. The information that you will get depend on what types of book that
you have read. If you want to get information about your research, you can read education books, but if you
act like you want to entertain yourself look for afiction books, this kind of us novel, comics, aswell as soon.
The Words Can Change Y our Brain: 12 Conversation Strategies to Build Trust, Resolve Conflict, and
Increase Intima cy offer you anew experience in studying a book.

Peter Delaune:

Beside this particular Words Can Change Y our Brain: 12 Conversation Strategies to Build Trust, Resolve
Conflict, and Increase Intima cy in your phone, it could possibly give you away to get closer to the new
knowledge or information. The information and the knowledge you will got here is fresh from your oven so
don't always be worry if you feel like an previous people live in narrow community. It is good thing to have
Words Can Change Y our Brain: 12 Conversation Strategies to Build Trust, Resolve Conflict, and Increase
Intima cy because this book offers for your requirements readable information. Do you sometimes have book
but you seldom get what it's about. Oh come on, that wil happen if you have this with your hand. The
Enjoyable arrangement here cannot be questionable, just like treasuring beautiful island. Use you still want
to miss the item? Find this book in addition to read it from at this point!

Aurora Ammon:

This Words Can Change Y our Brain: 12 Conversation Strategiesto Build Trust, Resolve Conflict, and
Increase Intimacy is brand-new way for you who has curiosity to look for some information asiit relief your
hunger associated with. Getting deegper you on it getting knowledge more you know or you who still having



small amount of digest in reading this Words Can Change Y our Brain: 12 Conversation Strategies to Build
Trust, Resolve Conflict, and Increase Intima cy can be the light food for you personally because the
information inside this particular book is easy to get by ssmply anyone. These books produce itself in the
form which can be reachable by anyone, yeah | mean in the e-book application form. People who think that
in book form make them feel drowsy even dizzy this guide is the answer. So thereis absolutely no in reading
abook especially thisone. You can find actually looking for. It should be here for a person. So, don't miss
it! Just read this e-book kind for your better life and also knowledge.
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